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“Excellence in Healthcare Education”  

 
CONTACT INFORMATION REGARDING STUDENT LOANS OR PLUS LOANS  

FOR  STUDENTS & PARENTS 
 

Direct Loan Borrowers 
Federal Student Aid Information Center 
FAFSA 
Phone:  800.433.3243 
TTY:      800.7308913 
https://studentaid.gov   
 
Find out about:   

• Applying for federal student aid 
• Status of your aid application 

Resolve questions about: 
• Your loan 
• Address or name change 
• Repayment estimates 
• Repayment plan changes 
• Deferment & forbearance forms  

 
Defaulted Student Loans 
Phone:  800.433.3243 
TTY:      800.7308913 
https://studentaid.gov   
 
Find out about: 

• Avoiding default 
• Resolving disputes 
• Ordering loan cancellations or discharge request forms 

 
Direct Consolidation Loans 
Toll-Free:   800.699.2908 
TTY:         711 
https://MyFedloan.org  
 
Resolve questions about: 

• Consolidation loan applications 
• Consolidation loan status 

https://studentaid.gov/
https://studentaid.gov/
https://myfedloan.org/
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